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‘ Have you ever:

e Sent a customer’s car to a new car dealer because you dldn t
have the information or tool to complete the repair?

e Spent hours or even days tracking down the information
or tools needed to perform a repair for a customer?

e Relied on a new car dealer or its employee to obtain access
to a repair capability for a car sitting in your shop?

e Paid hundreds or even thousands of dollars for
information, tools or program downloads that were
only available from the vehicle manufacturer?

It does not have to be this way!

. \ * You deserve the right to affordable and convenient access to the
same information and tools that are available to the new car dealer.
YOU HAVE THE RIGHT TO DECIDE WHERE YOU TAKE
vou e e Fo BETEREUEE O B s * You should never be dependent on your biggest competitor, the
T0 A CAR DERLERSHIP. new car dealer, to serve the repair needs of your customers.

TELL CONGRESS TO PASS THE MOTOR VEHICLE OWNERS' RIGHT TO REPAIR ACT.
ASK US TO GIVE YOU A CARD T0 SIGN, SO WE CAN SEND IT T0 YOUR STATE AND FEDERAL LEGISLATOR.

* Your customer should always have the ability to obtain all
repair services for their late model vehicle from your shop and
should never feel that the dealer is the only alternative.

Poster Size: 24" x 36"

Just fill out the attached form and we will Fight for your rights!
forward your Legislative Action Kit ASAP.

Join the fight to obtain passage of the Motor
Order Form : ' : :
Vehicle Owners’ Right to Repair Act by ordering
Name: a Legislative Action Kit. The kit includes:
c _ e A point of sale display and poster to inform
ompany: . L
your customers of the need for this bill.
Address: e A petition that can be signed by your employees
and then forwarded to your elected officials.
City: State/Zip: ¢ A form that you can use to complain if the information
and tools necessary to repair a customer’s car is
Phone: not available from the manufacturer.
E-mail (required): Fax this order form to Alexis Walters at 301-654-3299.
For more information, contact Alexis Walters at 240-333-1028.




